
An Energy Efficiency Case Study:
Friendship Bookstore

Lighting the Way
to Energy Savings

The Story
Friendship Bookstore, a Christian bookstore 
and resource center in central Pennsylvania, 
recently upgraded their lighting system with 
high e�ciency lamps and ballasts. Theil   
Kau�man, owner of Friendship Bookstore, 
contacted Randy Sunderland of Kish Valley 
Electric, a Trade Ally of FirstEnergy’s Business 
Incentive Program, to help with the project.  
They replaced T12 �uorescent lamps and 
magnetic ballasts with T8 lamps with         
high-e�ciency electronic ballasts.

Through the Non-Standard Lighting for 
Business Program, Kau�man received equip-
ment incentives to help o�set the initial 
investment cost.  Now Friendship Bookstore 
celebrates energy savings, lower monthly bills, 
and higher quality lights to enlighten readers’ 
minds.

    The Program was very 
worthwhile.  Not only are we 
saving on our electric bill, but 
the new lamps 
have given us a 
much brighter 
look in our 
store.
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Met-Ed • Penelec • Penn Power

Location    Burnham, PA
 
Facility Type    Retail
 
Investment    $6,600.00

Technologies     T8 fluorescent Lamps in electronic
    high efficiency ballasts
  
System Life     T8s last 20,000-24,000 hours 

Annual Energy Savings:
$1,000 per year

based on a 14,534 kwh annual energy reduction
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How Efficient is Your 
Lighting?
Look to see which lamp diameter (the end of the 
tube) your lamp matches. If your lamp is as thick 
as the T12 lamb (1.5 inch diameter), you should 
consider upgrading to high efficiency lighting.  

Get cash with energy efficiency!  Met-Ed, Penelec and Penn Power, FirstEnergy’s Pennsylvania utilities 
(FirstEnergy), offer a variety of cash incentives to encourage commercial and industrial customers to 
install high-efficiency equipment, such as lighting, motors and drives, HVAC and specialty equipment.  
High efficiency equipment can help you save thousands of dollars, month after month, through lower  
electricity bills.  
Incentives are on a first-come first-serve basis.  Only eligible* commercial and industrial retail-service 
customers of FirstEnergy’s Pennsylvania utilities may receive incentives.  

*For a list of all Non-Eligible customers, please refer to this link: http://www.energysavepa-business.com/forms/Ineligible-Rate-Codes_061911.pdf

Visit us at: www.energysavePA.com
Or email us at energysavePA@saic.com 

Find out how you can save money and energy today!

Cash Back Incentive Programs
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Quick Equipment Facts
• T12s and T8s are types of �uorescent lamps  
 that are predominantly used in business   
 applications.

• The “T” signi�es the tubular shape of the   
 lamp. The number after the “T” is the 
 diameter size of the lamp, measured in 1/8  
 inch increments.  Therefore a T8 is 1” in   
 diameter.

• T8 lamps can provide signi�cantly higher  
 energy savings and light output levels
 than T12s.

• T8 lamps have replaced T12s as the standard  
 �uorescent lamp for commercial lighting, as  
 well as some industrial lighting.  
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